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Freedom of Information Request FOI 26 117

E-bike fires
Query and response:
Please provide under FOI:

1. The number of incidents attended which featured an e-bike fire in each of these
financial years:

a) 2020/21
b) 2021/22
c) 2022/23
d) 2023/24
e) 2024/25
f) 2025/26

Dorset & Wiltshire Fire and Rescue Service (DWFRS) has used the Incident
Narrative from our Incident Reporting System (IRS) to search for E-Bike and
have provided the information we hold within the table below:

Row

Labels Number
2021-2022
2022-2023
2023-2024
2024-2025
2025-2026
2025-2206
Grand
Total 31
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2. The number of these incidents that involved a fatality
There have been no fatalities from these incidents.

3. Details of any enforcement action taken against a supplier of e-bikes; a shop
which carries out e-bike conversions or any correspondence sent to one of these
institutions relating to fire safety in the financial year 2025/26

DWFRS has not taken any formal action in respect of a shop or e-bike
conversion company.

Our legislation relates to general fire precautions and not process fire risks
associated with work activity which would sit with HSE. Enforcement related
to sales or services related to e-bikes would fall to Trading Standards or the
Office of Product Safety and Standards (OPSS) with control measures under
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the Product Regulation and Metrology Act 2025 or the Electrically Assisted
Pedal Cycle Bill.

We have done no direct mailing to e-bike companies but do have forward
facing content on our website related to e-bike safety
Dorset & Wiltshire Fire and Rescue Service | E-bikes and E-scooters

4. Details (if held) of where any e-bike which caused a fatal fire since 2020 was
purchased, or which company manufactured it
Not Applicable (N/A)

Information/Detail accurate on the date provided: 01, June 2026
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https://www.dwfire.org.uk/safety/safety-at-home/causes-of-fires/e-bikes-and-e-scooters/

