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In the past 5 years, how many claims have been made against the service? (Broken
down by years 2020, 2021, 2022, 2023, 2024

Year Number of Claims
2020 4
2021 5
2022 6
2023 3
2024 2

Can this be broken down by reason for the claim (i.e. personal injury, negligence,
property damage, etc) and whether an employee or member of the public submitted
the claim? (Broken down by years 2020, 2021, 2022, 2023, 2024.)

Year Employers Property Damage | Personal Injury
Liability

2020 1 3

2021 0 4 1

2022 3 3

2023 2 1

2024 1 1

Can you provide the number of claims that were settled with compensation? (Broken
down by years 2020, 2021, 2022, 2023, 2024.)
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How much was paid out in compensation for successful claims against the service?

(Broken down by years 2020, 2021, 2022, 2023, 2024.)

Year Claims Settled Compensation Paid
2020 0 £0

2021 3 £2420.14

2022 2 £4305.73

2023 1 £65.00

2024 1 £400.0

Information/Detail accurate on the date provided: 19, March 2025
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