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Emergency securing services data 
 
 

Query and Response: 
 
Scenarios and Usage: 

• In what scenarios do you use emergency securing services (i.e. when would 
you use forceable entries that require emergency securing services)? 

There are two types of scenarios where DWFRS would require emergency 
securing services: ambulance assistance calls and fire incidents. 
 

• Are there standard guidelines or policies governing when these services are 
engaged? 

DWFRS has a Memorandum of Understanding with South Western Ambulance 
Service (SWAST) to gain entry on their behalf when they attend a certain 
category of incidents. The request must come through SWAST Control Room 
as the agreement is only for SWAST, not other service providers. 
 
For fire incidents, if we have forced entry to a property in the belief there is a 
fire and we are unable to leave the property with a responsible person (owner, 
etc) then we would consider employing the service of a boarding up company, 
but this is rare. 
 
Frequency: 

• How many cases require emergency securing services annually (ideally from 
2010 to 2024). If possible, please provide a breakdown of the cause of forced 
entry (i.e. executing search warrant, concern for welfare, to prevent property 
damage, etc.). 

We only collect this information for ambulance assistance calls, and we only 
started collecting this from 06/06/2019. We have recorded the following where 
we have requested a boarding up service. 
  
2019 – 31 
2020 – 40 
2021 – 48 
2022 – 32 
2023 – 52 
2024 – 37 
Total - 240 
 
Service Providers: 

• Who are the main providers or contractors engaged for emergency securing 
services? 

DWFRS use Rapid Secure Ltd for boarding up services. 
 
 



 

 

• What proportion of emergency securing services does each contractor 
achieve? 

N/A as we only have one provider. 
 
Expenditure and remuneration: 
 

• How are these services funded – is there a framework in place (if so, please 
provide detail)? Which parties are responsible for remunerating the 
emergency securing service contractor? 

Where we gain entry on behalf of SWAST, we recharge the costs incurred 
including boarding up to them. If it is not a medical incident, the costs are 
attributed to the property owner/landlord, except in the cases where DWFRS 
have cancelled the contractor or there has been a miscommunication, in which 
case the costs lie with DWFRS (once the boarding company are requested 
there is a cost incurred, even if we subsequently cancel their service before 
they attend). We only seek to recover the boarding up costs, not the cost of 
our time. 
 

• What is the average cost per securing service? 
The average cost of a boarding up service is £203. 
 

• What has been the annual expenditure on emergency securing services for 
each year from 2010 to 2024? 

Due to our retention periods, we only hold this information from April 
2016.  Please see below for our annual expenditure on emergency boarding up 
services from April 2016 to 31st March 2024. 
 
2016 / 2017 - £0 
2017 / 2018 - £120 
2018 / 2019 - £750 
2019 / 2020 - £1,440 
2020 / 2021 - £3,640 
2021 / 2022 - £1,437.50 
2022 / 2023 - £1,140 
2023 / 2024 - £2,690 
Total         - £14,477.50 
  

 
 
 
 
 
 
 
 
 
 

Information/Detail accurate on the date provided: 27, January 2025 
   


