DORSET & WILTSHIRE
FIRE AND RESCUE

Freedom of Information Request FOI 24 112

Fire Safety Information for Whitbread Establishments

Query:

| am writing to request fire safety-related information under the Freedom of Information Act 2000
for all establishments owned by Whitbread within your service area, including but not limited to:
e Premier Inn

Hub by Premier Inn
Zip by Premier Inn
Brewers Fayre
Beefeater

Bar & Block

Thyme Bar and Grill

Cookhouse & Pub

Table Table

Any other Whitbread-owned establishments

Specifically, | am requesting the following information:

1.

Fire Risk Assessments: Any fire risk assessments held by your service for the
aforementioned establishments.

Fire Safety Inspections: Details of all fire safety inspections conducted by your service,
including the dates, outcomes, and any enforcement or compliance notices issued to these
establishments.

Fire Incident Reports: Records of any fire incidents, false alarms, or emergency call-outs to
any of the Whitbread establishments, including the nature of the incidents, dates, and any
follow-up investigations.

Fire Safety Systems: Information regarding fire safety systems installed at these
establishments (such as alarms, sprinklers, emergency lighting, fire exits, and escape routes)
and any concerns or recommendations made by your service.

Enforcement and Prohibition Notices: Any enforcement, prohibition, or improvement notices
issued by your service to Whitbread establishments for non-compliance with fire safety
regulations.

Fire Safety Complaints: Any formal complaints received by your service relating to fire safety
at Whitbread-owned establishments, including issues such as blocked fire exits,
malfunctioning alarms, or evacuation procedures.

Cladding and Building Materials: Information regarding the use of cladding or building
materials that may pose a fire risk, particularly in multi-story or high-rise Whitbread
establishments.

Fire Safety Training and Evacuation Drills: Records of fire safety training sessions or
evacuation drills conducted by your service or facilitated for Whitbread establishments.

Compliance with Regulatory Reform (Fire Safety) Order 2005: Details of any compliance
checks or actions taken under the Regulatory Reform (Fire Safety) Order 2005 for Whitbread
establishments, and any records of non-compliance or issues identified by your service.
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10. Licensing and Fire Certificates: Information regarding any fire safety certifications or
recommendations made by your service for the licensing of these establishments, particularly
after refurbishment or significant changes to the buildings.

Response:

| am afraid that we will not be able to provide you with the information you requested. We can
confirm we may hold some of the requested information but have determined it would exceed the
appropriate limit (18hours) to determine which of the requested information we hold and gather this
for you.

Section 12 of the Act makes provision for public authorities to refuse requests for information
where the time taken to deal with them would exceed the appropriate time limit, which for public
authorities is set at 18 hours. This request represents the estimated time of one person spending
approximately 20 hours to gather the requested information from our systems.

We will not be able to answer your request without exceeding the appropriate time limit. This is
because for each of the named premises (of which there were 16), we have numerous records and
documents in our recording system. These would need to be individually opened, read and may
lead to other documents having to be accessed and read to ascertain if we hold information within
the scope of your request. We have calculated this would involve at least 20 hours of work. This
figure has been calculated as follows:

o Forthe 16 properties you have clarified, there are approximately 198 known documents to
manually open

e These records would need to be opened, and each document read to ascertain if the
information is held

e We anticipate this would take approximately 6 minutes per document

e 198 x 6 minutes = 1188 minutes divided by 60 = 19.8 hours

Dorset and Wiltshire Fire Service may be able to provide some of the information in the scope of
your request if you reduce or refine your request to bring the cost of compliance under the

limit. This could be done by reducing the number of properties or reducing the period you require
the information for.

Please contact me if you would like to refine your request or require advice on doing so.

Information/Detail accurate on the date provided: 18, November 2024
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