DORSET & WILTSHIRE
FIRE AND RESCUE

Freedom of Information Request FOI 24 111
Contract information for Finance, HR and Payroll

Query and Response:
Please could you provide the following information regarding your finance, HR and
payroll solutions:

Which Hr and performance management system do you use, contract period and
contract value / if sass or on-prem?

Our HR system is supplied by HCL and is NOTES (Domino).

Contract Period: three years plus an extension for two years which has been
agreed.

Contract Value: Our HR system annual average spend for May 2021 to Apr
2024 is £28,933 and May 2024 to Apr 2026 £35,492.

The system is on prem

Which Finance system (or Enterprise Resource Management) do you use, contract
period and contract value / if sass or on-prem?

Our Finance system is Unit4 ERP (formerly known as Agresso) supplied by
Unit4 Business Software Ltd

Contract period: Current contract expires 31/10/2027

Contract Value: £129,399.64 + vat per annum subject to CPI uplift per year (this
figure includes the provision of financial planning and analysis system
functionality as well as the main ERP system).

The system is cloud based / SaaS

Which Payroll software do you use, contract period and contract value / outsourced,
sass or on-prem?

The payroll system is supplied by Midland HR and the system is itrent.
Contract period: Five years plus two years which we have requested.
Contract Value: The Spend for the 2023 / 24 year was £44,104.48

The system is outsourced

Are you planning to go to market for a different Finance/ERP, HR or Payroll system?
If so, when?

Finance - The current expectation is that work will commence on the
procurement of system provision from 1/11/2027 in early 2026.

HR and Payroll - We are in the final process of procuring a new combined Hr
and Payroll system with the successful supplier being confirmed within the
next month.

How many employees, users / licenses of the system do you have for each system,
please?

Finance — The system is licenced for 1129 users

HR — We have 1400 users

Payroll - We currently have 10 users on the account.

Information/Detail accurate on the date provided: 04, November 2024
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