DORSET & WILTSHIRE
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Freedom of Information Request FOI 24 105

Contract Information for Computer Aided Dispatch System

Query and Response:

| am writing to request information under the Freedom of Information Act regarding
the Computer Aided Dispatch system that is used by your service. For reference, |
understand that many Fire and Rescue Services (FRS) in the UK are using Vision 4
by NEC.

Specifically, | would like to request the following details:
1. The name of the supplier providing the CAD - NEC

2. The total contract value for these services — The total contract value for these
services is £4,541,122.70 (Please note, this contract is a joint contract between
Devon & Somerset, Dorset & Wiltshire and Hampshire & Isle of Wight Fire and
Rescue Services)

3. The contract start date - 01.11.2012

4. The contract end date - 26.06.2025 (please note a new contract has recently
been awarded in this area)

Information/Detail accurate on the date provided: 23, October 2024
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