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Contract information 
 

Query and Response: 
  
I am writing to request information under the Freedom of Information Act regarding 
the maintenance systems and associated software used within the service. 
  
Specifically, I would like to request the following information: 
  
1. The name(s) of the software used for maintenance management systems 

(Typically known as CMMS, EAM, Asset Management, Facilities Management) 
within the service. 
We currently have all Estates business, including planned and reactive 
maintenance works, managed through the Estate Management System 
(EMS) which is Lotus Notes based and managed in house via ICT. 

  
2. The number of users licensed to use the maintenance management system 

software. 
As the current system is manged inhouse we do not have any license fees. 

  
3. The annual cost associated with the maintenance management system software. 

As the current system is manged inhouse we do not have annual costs  
associated with the management system. 

  
4. The individual or department responsible for managing and overseeing the 

maintenance management system software. 
Ian Hopkins (Head of Assets) would be responsible for managing and  
overseeing our systems.  Please note, these contact details are not to be  
used for the purposes of direct marketing, as per the UK GDPR Article 21,  
which affords individuals the right to object to such marketing. 

  
5. The expiration date of the current contract(s) for the maintenance management 

system software. 
We will be looking to replace this system in March 2026. 

  
Additionally, I would also like to request information regarding the following: 
  
6. The software used to manage the allocation of equipment within the service. 

Pro Cloud Blue Light is used for Operational Fire Equipment and PPE. 
  

7. The software used for maintaining buildings, vehicles, PPE etc. 
Buildings - Estates Management System as per question 1 
Tranman– Vehicles 
Pro Cloud Blue Light – Operational Fire Equipment and PPE. 

  
8. The software used for registering accidents or damages within all equipment or 

assets owned or leased within the service. 
We use AOR for recording all accidents. 



 

 

  
9. How failures of equipment, machinery, vehicles, and supplies are logged within 

the service. 
Failures of equipment, machinery, vehicles and supplies are all logged on  
the relevant systems. 

  
10. Name of software used to ensure equipment, machinery and any other items are 

fit for use for example periodic testing and calibration, for example fire 
extinguishers, PPE & vehicles. 
Pro Cloud Blue Light for Operational Fire Equipment, PPE and Fire  
Extinguishers 
Tranman for Vehicles 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information/Detail accurate on the date provided: 02, May 2024 


