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Lift Release Policy 
 
 

Query and response: 
  
I currently work as a fire safety advisor at Derriford Hospital in Plymouth responsible 
for BSR, RRO consultations, training and liaison with Devon and Somerset Fire and 
Rescue Service. We are currently reviewing our process to release people from lifts 
including what support the local fire service provide.  I would like to understand what 
the national appetite is for carrying out lift releases within healthcare premises so 
that a consistent approach could be adopted here. 
  
Could you tell me what your current policy is regarding lift releases?   
  
We will only attend a lift shut in if the person in the lift is suffering from a 
medical episode, or there is likely to be a significant delay in a lift engineer 
attending. 
Our first port of call is to ask for a lift engineer to attend (requested by the site 
owner or responsible person). 
  
Do you still attend them and if you do how many incidents have you responded to in 
the last 12 months. 
  
Between 01/03/2023 – 29/02/2024 Dorset & Wiltshire Fire and Rescue Service 
attended 141 Lift Releases. 
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