
 

 

Freedom of Information Request FOI 24 18 
 

Contracts Information 
 
 

Query and Response: 
 
1. When was your last networking (LAN, Core & Edge refresh, and when is the next 

refresh planned?  
Last access layer refresh was January 2024. Our next refresh is likely to be 
linked to the SD WAN deployment.  

 
1a. What would you like to improve upon in your next refresh?  

Under the terms of the Freedom of Information Act, a request for 
information can be refused where one or more exemptions listed in the Act 
apply. In this case we are claiming the following exemption: Section 43 (2) 
– Commercial Interest. 

  
Section 43 (2) states that information can be withheld if its disclosure 
under this Act would, or would be likely to, prejudice the commercial 
interests of any person (including the public authority holding it).  It is a 
qualified exemption, which means that it is subject to a public interest test. 
  
We acknowledge the public interest in openness and transparency, but we 
consider that there is also a public interest in us protecting our 
commercial interests and those of companies who may wish to work with 
us. By disclosing the improvements we may look to make, a bidder would 
already know what DWFRS requirements are, giving an advantage over 
other bidders, which is prohibited under the Public Contracts Regulations 
2015, Section 18 (1). DWFRS will require the same or similar level of 
service at our next procurement, so this would cause some companies an 
unfair advantage.   There is a public interest in ensuring that companies 
are able to compete fairly, in an open market along with being able to trade 
competitively, which release of the requested information would hinder. 
  
We have therefore concluded that this exemption applies and that non-
disclosure serves the public interest better than release in this instance 

  
1b. Could you please confirm the supplier for your current contract and the vendor 

that you are using ?  
Our current suppliers are Juniper and Kubus. 

  
2. When was your last Wi-Fi refresh, and when is the next refresh planned?  

Our next refresh is planned for May 2026. 
 

2a. What would you like to improve upon in your next refresh?  
Under the terms of the Freedom of Information Act, a request for 
information can be refused where one or more exemptions listed in the Act 
apply. In this case we are claiming the following exemption: Section 43 (2) 
– Commercial Interest. 



 

 

  
Section 43 (2) states that information can be withheld if its disclosure 
under this Act would, or would be likely to, prejudice the commercial 
interests of any person (including the public authority holding it).  It is a 
qualified exemption, which means that it is subject to a public interest test. 
  
We acknowledge the public interest in openness and transparency, but we 
consider that there is also a public interest in us protecting our 
commercial interests and those of companies who may wish to work with 
us. By disclosing the improvements we may look to make, a bidder would 
already know what DWFRS requirements are, giving an advantage over 
other bidders, which is prohibited under the Public Contracts Regulations 
2015, Section 18 (1). DWFRS will require the same or similar level of 
service at our next procurement, so this would cause some companies an 
unfair advantage.   There is a public interest in ensuring that companies 
are able to compete fairly, in an open market along with being able to trade 
competitively, which release of the requested information would hinder. 
  
We have therefore concluded that this exemption applies and that non-
disclosure serves the public interest better than release in this instance 

  
2b. Could you please confirm the supplier for your current contract and the vendor 

that you are using ?  
Our current supplier is Extreme. 

  
3. When was your last telephony or Unified Communications refresh, and when is 

the next refresh planned?  
Our last refresh was in November 2023  and we currently do not have 
another one planned. 

 
3a. What would you like to improve upon in your next refresh?   

Under the terms of the Freedom of Information Act, a request for 
information can be refused where one or more exemptions listed in the Act 
apply. In this case we are claiming the following exemption: Section 43 (2) 
– Commercial Interest. 
  
Section 43 (2) states that information can be withheld if its disclosure 
under this Act would, or would be likely to, prejudice the commercial 
interests of any person (including the public authority holding it).  It is a 
qualified exemption, which means that it is subject to a public interest test. 
  
We acknowledge the public interest in openness and transparency, but we 
consider that there is also a public interest in us protecting our 
commercial interests and those of companies who may wish to work with 
us. By disclosing the improvements we may look to make, a bidder would 
already know what DWFRS requirements are, giving an advantage over 
other bidders, which is prohibited under the Public Contracts Regulations 
2015, Section 18 (1). DWFRS will require the same or similar level of 
service at our next procurement, so this would cause some companies an 
unfair advantage.   There is a public interest in ensuring that companies 



 

 

are able to compete fairly, in an open market along with being able to trade 
competitively, which release of the requested information would hinder. 
  
We have therefore concluded that this exemption applies and that non-
disclosure serves the public interest better than release in this instance 

  
3b. Could you please confirm the supplier for your current contract and the vendor 

that you are using ?  
Our current suppliers are Microsoft and Cisco.  

  
4. Do you currently use SD-WAN or SASE, if not it this something that you are 

planning to do?  
Our SD -  WAN is currently under review. 
 

4a. If yes, could you please confirm the supplier for your current contract and the 
vendor that you are using ? 

Procurement is due to commence through the Blue Light Procurement 
Portal - suppliers need to ensure they are registered to receive 
information https://sell2.in-tend.co.uk/blpd/register 

  
5. How many users do you currently have in your contact centre?  

DWFRS does not have a 'Contact Centre'. It is a Blue Light 999 call taking 
environment which has a total of 28 people working in. 

 
5a. What would you like to improve upon with your contact centre?  

Under the terms of the Freedom of Information Act, a request for 
information can be refused where one or more exemptions listed in the Act 
apply. In this case we are claiming the following exemption: Section 43 (2) – 
Commercial Interest. 

  
Section 43 (2) states that information can be withheld if its disclosure under 
this Act would, or would be likely to, prejudice the commercial interests of 
any person (including the public authority holding it).  It is a qualified 
exemption, which means that it is subject to a public interest test. 

  
We acknowledge the public interest in openness and transparency, but we 
consider that there is also a public interest in us protecting our commercial 
interests and those of companies who may wish to work with us. By 
disclosing the improvements we may look to make, a bidder would already 
know what DWFRS requirements are, giving an advantage over other 
bidders, which is prohibited under the Public Contracts Regulations 2015, 
Section 18 (1). DWFRS will require the same or similar level of service at 
our next procurement, so this would cause some companies an unfair 
advantage.   There is a public interest in ensuring that companies are able 
to compete fairly, in an open market along with being able to trade 
competitively, which release of the requested information would hinder. 

  
We have therefore concluded that this exemption applies and that non-
disclosure serves the public interest better than release in this instance 

  

https://sell2.in-tend.co.uk/blpd/register


 

 

5b. Could you please confirm the supplier for your current contract and the vendor 
that you are using?  
Under the terms of the Act, a request for information can be refused where 
one or more exemptions listed in the Act apply. In this case we are 
claiming the following exemptions to the information that you have 
requested: “Information accessible by other means” in Section 21 of the 
Act.   This information can be found using the following 
link:   https://sell2.in-tend.co.uk/blpd/contracts ,  and searching using this 
contract reference NFSP007/2013.  This is currently under a procurement 
tender process. 

  
All procurement is carried out in accordance with the Public Sector 
procurement procedures through authorised frameworks and any contact 
with suppliers is made through this route via PIN notices and subsequent 
tender requests. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information/Detail accurate on the date provided: 23, February 2024 

https://sell2.in-tend.co.uk/blpd/contracts

