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Firefighter availability software 
 
 

Query and Response: 
 

1. Who is DWFRS's current provider of firefighter availability planning 
software? e.g. Gartan, Firewatch, FireServiceRota (On-call and 
Wholetime if different please) – We currently use Gartan Software 2023. 
 

2. When the contract (s) expire or are due for renewal? – Under the terms 
of the Freedom of Information Act, a request for information can be 
refused where one or more exemptions listed in the Act apply.  In this case 
we are claiming the following exemption:  Section 21 – Information 
accessible by other means.  This information can be found using the 
following link and imputing the reference number DWFRS 2023/019 into 
the contract reference box.  
https://sell2.in-tend.co.uk/blpd/contracts 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information/Detail accurate on the date provided: 26, January 2024 
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