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Statisics for callouts to lifts 
 

Query and Response: 
  
1) How many times was the Dorset & Wiltshire Fire and Rescue Service called out to 
lift/elevator-related incidents in 2023? (1st Jan-31st Dec)? 138 
  
1a) How many of these total call outs required the fire service to rescue, or help to 
rescue, one or more parties stuck in a lift/elevator? 99                  
  
1b) How many of these total call outs were deemed as an emergency by the fire 
service? 26 
  
1c) How many of these total call outs were deemed as a non-emergency by the fire 
service? 112 
  
2) How many times was the Dorset & Wiltshire Fire and Rescue Service called out to 
lift/elevator-related incidents in 2022? (1st Jan-31st Dec)? 171 
  
2a) How many of these total call outs required the fire service to rescue, or help to 
rescue, one or more parties stuck in a lift/elevator? 108 
  
2b) How many of these total call outs were deemed as an emergency by the fire 
service? 55 
  
2c) How many of these total call outs were deemed as a non-emergency by the fire 
service? 116 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information/Detail accurate on the date provided: 16, January 2024   


