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Freedom of Information Request FOI 22 46

Equipment management systems

Query and response:

I would like to make a request for information. Could you please answer the following
questions.

1. Is Miquest software currently used in your organisation? No

2. What fleet management system do you use? Tranman

2.1 What is the annual cost of this system? £12500pa.

2.2 Who is responsible for the procurement of such systems? Our Fleet and
Equipment Manager for Fleet Management Systems and our Asset Systems
Manager for Equipment Management Systems.

3. Do you have a system that manages your equipment maintenance and tracks the
asset location on-board your vehicles? Yes

3.1 What is the annual cost of this system? £20,000

3.2 Who is responsible for the procurement of this system? Asset Systems
Manager

3.3 What is the name of the system? We are currently using the “Pro Cloud Blue
Light” AMS which we moved over to May 2022.

4. Do you have a system that manages and tracks your PPE? Yes, (Pro Cloud
Blue Light)

4.1 Is your PPE personal issue or pooled issue? Personal Issue (PPE)

4.2 Who is responsible for this? The PPE Officer

5. Do you have a system that manages your hydrants upkeep and location? Yes
(Hydra moving to ScCapture)
5.1 Is your current hydrant system still supported? Yes

6. What system do you use for stock control (stock issuing) Yes (Agresso)
6.1 Who is responsible for this? Supplies Manager

7. What are your plans to improve asset management? We moved over to the new
“Pro Cloud Blue Light” AMS May 2022 which replaced our two legacy systems
of Miquest and Redkite. The new system is being developed for improving
functionality with regards to reporting (KPI’s) and resource management (time
and motion /stock management).

Information/Detail accurate on the date provided: 29, June 2022
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