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Response to automatic fire alarms

Query:

| am trying to review our records to obtain an up to date approach to the various fire
services approach to attending automatic fire alarm activations to commercial
premises during working hours.

It would be extremely helpful if you could let me know your current view point.

Response:

We currently send an operational response to all commercial premises,
irrespective of incident type or type of premises, and at all times of the day.
We don’t have a specific policy that prevents an attendance to an incident.
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